Encompass |
Investor Connect”

Planet Home Lending Correspondent Addendum to the
Encompass Investor Connect Lender User’s Guide

Complete the following steps to successfully deliver loan packages to Planet Home Lending
through Encompass Investor Connect (Investor Connect).

Configuring Your Investor Connect Setup

Your Encompass administrator needs to complete the following steps when configuring Investor
Connect in the web version of Encompass Services Management setting.

Services Management
1. Loginto the desktop version of Encompass with system administrator credentials.
2. Onthe menu bar, select Encompass, and then select Settings.

3. Select Web Version Settings in the Encompass - Web Version Settings section of the
Settings Overview.

Settings Overview
The features and tools on the Company Settings and Personal Settings are used to define, configure, and manage Encompass.

Encompass - Web Version Settings

Web Version Settings

Encompass - Desktop Version Settings

Configuration

Beailed Eoi 'S Imnrove Dead juity 8 Fnh Cantral

4. Inthe web version of Encompass Admin Portal, select Services, and then select Services
Management.

§) COMPANY/USER SETUP
o

< {;} SERVICES

Services Management
Vendor Allocation
Services Management OLD

Data Permissions

@ OPPORTUNITIES SETUP

@] WORKFLOW MANAGEMENT

ASSET MANAGEMENT

CUSTOMIZATION

5. Select Add Service.

11/2/2026 Planet Home Lending Addendum to the Encompass Investor Connect Lender User’s Guide  Page 1 of 10



Automation Rules ||| Add Service ‘ ‘

Q

Services Management | 1Service Configured

Sort v | AZ

Category ~ Al

6. Select “Investor” from the Category drop-down list.

Category

Select a Category

|Selecr a Category

Due Diligence

Flood

Fraud/Audit Services
HMDA

HOI

Loan Boarding

Loan Trading

Mortgage Insurance

Prochict and Pricion

7. Select Retrieve Products.

Category

Select a Category

Investors

| R ‘

Retrieve Products
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8. Select Manual to set up the Service.

Planet Home Lending

Investors

Manual

Easy Order

Automated

9. Onthe Add Manual Setup page, enter the following information:

=  Service Setup Name

= Service Setup Description

ces Management / Add Service /

Add Manual Setup
Sonice Typa

Investors

Service Setup Name *

Readiness Conditions

) Condition Editor Query Builder

Authorized Users *

Catogory

[h Organizations
2 Users

2 Personas

Evaluation Lavel
Loan Lowel

Service Setup Description

L Selected Entities

Provider
Planet Home Lending

Validate

acive (XD

Evaluate

10. In the Authorized Users section, select the authorized users who will have access to Service
Ordering.
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Authorized Users *

Category / Users

Q

1selected

® processor user (processoruser)

® Officer User (officer)

a

Selected Entities

& a

0 selected

There are no items to display

.
ot | 2

11. Add entities by User only.

» Usethe * iconto expand a category.

*= Usethe —# icon to move your selection to the Selected Entities section.

12. Once all your authorized users are in the Selected Entities section, select Add.

13. At the top of the Add Manual Setup page, toggle the Active switch to “On”.

Add Manual Setup

Active

14. Select Save.

15. Select Services Management to return to the Service Management Landing page.

Services Management|/ Add Service /

Add Manual Setup

Active

16. Select the = icon on the newly created Service Tile, and then select Credentials.

Service Setup

ndition Mapping

Credentials

Document Mapping

Field Mapping

Service Setup

Service Event Mapping

Service Setup

17. Select Add.
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Planet Home Lending : Credentials Find User

~  CREDENTIAL NAME TYPE CREATED BY CREATED DATE MODIFIED BY MODIFIED DATE

~  User Crodentials (1) ADD

18. On the User Credentials page, enter the following information:
= Name
= Description (optional)
= Username (existing clients can use your previously provided credentials)
= Password (existing clients can use your previously provided credentials)

= New clients will need to email clientadmingroup@planethomelending.com to have
your access credentials provided.

Edit User Credentials

Name * Description
Planet Home Lending EPC2 UAT (Blue Sage) Planet Home Lending (Blue Sage)

Credentials
usemame * password

Provided by Planet Home Lending Provided by Planet Home Lending

.
Users
Category Selected Entities th
0 select 0 selected
Organizations w (@ Admin MiddleName LastName Jr (admin)

& Users

Personas

19. Select Add to add entities by User only.
20. Repeat steps 11 and 12.
21. Select Save.

22. Select Services Management to return to the Service Management Landing page.

11/2/2026 Planet Home Lending Addendum to the Encompass Investor Connect Lender User’s Guide  Page 5 of 10


mailto:clientadmingroup@planethomelending.com

Delivering Loan Packages - Desktop Version of Encompass

1. Right-click on the loan(s) on your Pipeline.

2. Select Loan Delivery Services.

New Loan...
Edit Loan...

Duplicate Loan...

Move to Folder 3
Transfer...

Delete Loan

Refresh
Export to Excel b
Print Forms...

Manage Alerts...
eFolder Documents 3

G5E Services 3

Compliance Services b

Loan Delivery Services

Bid Tape ]

Properties...

Select All on This Page

3. Inthe Select a Category section, select Investor.
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Deliver Loans |1

Select a Category ° Deliver to

Q) investor

Planet Home Lending

EPC2 PROL
Planet Home Lending

Add Submission Details

~—-planet.

®) Only selected loans () Al loans defined by fiters (33)

Delver

Mema Submission Type *

Stacking Tempiate *

Al Documents REVIEW DOCUMENTS

4. Select stacking template
5. Click Deliver
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Delivering Loan Packages - Web Version of Encompass

1. Selectthe Apps @ icon, which is the first icon on the right side of the page header.

2. Select the peliveries icon.

3. Select the loan(s) you want to deliver.

» e Ao
x4 Encompass DELIVERIES
DELIVER LOANS VIEW STATUS
EIC W/TPO | 3 of 273 Records
Loans ~~  All Loans Loan Folder ~~ My Pipalina View Loans ~~  All Leans
wessacEs Lo 7 INVESTOR CONNECT .. INVESTOR CORNECT .. INVESTOR CONNECT .. INVESTOR CONNECT . INVESTOR NAME INVESTOR CASEAOAN? BORROWERNAME  LOAN AMT
1407000413 Pratt, Sara 417,000.00
1404000407 Thomas, Tara 15,000.00
2108000698 Fraud Guard, EMN 83, 360,000.00
\d 1310000358 Test ATR-GM, Cheryl 300,000.00
o 2108000700 Primary Last. Primary 200.000.00
) 1806000538 Angeltway, Al 400,000.00

4. Select Deliver.

Submitting Data and Document Packages

Encompass users must follow these guidelines when submitting data and document packages:
= |nthe Select a Category section, select Investor.
= Onthe Add Submission Details section of the Deliver Loans window:
=  Select Closed Loan Delivery from the Submission Type drop-down list.

= Select from the Stacking Template drop-down list.

Deliver Loans |1

Select a Category ° Deliver to ° Add Submission Details

o5 ~—-planet.

REVIEW DOCUMENTS
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Required Data Fields

For all submissions, Planet Home Lending requires the below from the loan file submitted through

Encompass Investor Connect to match the loan in Planet Home Lending’s system.
o Seller Loan Number - Encompass Field ID 364

To Add this field:

1. Open the loanfile, click the Forms tab in the lower-left panel, and then select the Show All

check box.

Borrower Summary - Origination
Repl - CD

2015 temization

Regf - LE

1003 URLA, - Lerndear

1005 URLA Part 1

Loan Estimate Page 1
Loan E=timate Page 2
1003 URLA, Part 2

1003 URLA Part 3

Loan Estimate Page 3
1003 URLA Part 4

Clozing Dizclosure Page 1
Cloging Disclosure Page 2
Clozing Dizclosure Page 3
Closing Disclosure Page 4
Cloging Disclosure Page 5

|F0'm!- Tools I SErvices

1003 Page 1
1003 Page 2
1003 Page 3
Show in Alpha Drderl v | Show Al

2. Press Ctrl+G when in Encompass desktop.

3. Type the Field ID in the field and click Find Next.

Go to Field

()

Field = 364

Find Next | |

Cancel
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4. This takes you to the field. Enter the information and save the loan.
5. Click the magnify glass when in Encompass Web to search for the field

6. Enterthe Encompass Field id and enter

364

S AN x

Transmittal Summary

= Underwriter Summary Page 1

VA 268-1805 Reasonable Value

Search Results: Field IDs locations

NOTE: After completing the set-up for the new EPC2 PROD product you will see two listing entries.
The first is the legacy EPC1 and will be removed on or before Dec. 31°% 2026. The second product is
the new EPC2 product and labeled “Planet Home Lending £P¢2PRoP”,

* Deliver Loans |1

;: Select a Category . Deliver to ° Add Submission Details
Q imvestor E I t
Deliver
Stacking Template *
Planet Home Lending Ll s
Gonce
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